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This course applies to all workers who may be required to provide a first aid response in a
range of situations, including community and workplace setting. It is also suitable for people
who need to conduct annual refresher training, maintain workplace skills or those who simply
want to be equipped with a critical lifesaving skill.

Our first aid course will provide you with the knowledge and skills to manage emergency first
aid situations, including respond to an emergency situation, apply appropriate first aid
procedures, communicate details of the incident and review the incident. It is the standard
course required for employment in many industries and job.
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e Provide one form of photo I.D. (e.g. Passport,
Australian driver’s licence, proof of age card)

e Adequate literacy & numeracy skills

e Unique Student Identifier (USI) Number

UNITS OF COMPETENCY

HLTAIDO09 Provide cardiopulmonary
resuscitation

HLTAIDO11 Provide first aid
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