PROVIDE
RESPONSIBLE
GAMBLING SERVICES

SITHGAMO022

Provide Responsible Gambling Services training (also known as NSW RCG course) is
designed to qualify gambling industry employees to promote safety in an establishment where
gambling occurs. It provides the basic details of working in a gambling environment and how

to anticipate and prevent problems.

RCG training is required for all licencees and staff whose job responsibilities are related to

gaming machines and gambling process.

TP Training is approved by Liquor and Gaming NSW and accredited by the Australian Skills
and Quality Authority (ASQA) to deliver this training course. This training course is nationally

recognised.

TP TRAINING PTY LTD ENTRY
REQUIREMENTS

e Provide one form of photo I.D. (e.g. Passport,
Australian driver’s licence, proof of age card)

o Adequate literacy & numeracy skills

e Unique Student Identifier (USI) Number

UNITS OF COMPETENCY
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https://www.facebook.com/tptrainingptyltd/
https://www.instagram.com/tptraining__/

Get your RCG card

To receive your competency card,
you will need to:

o L&GNSW will email you the link with instructions on how
Complete the course 4@} to access and complete the mandatory L&GNSW online
Qﬂ successfully. I I RCG assessment. Successfully complete the online

assessment to receive your RCG interim certificate.

The competency card will

be posted Visit the closest — Take your RCG interim certificate and
I: to you within 4 weeks. Service NSW centre S —a\ 100 points of identification (see details
O O Youcanalso to order your 39 on the back side of the certificate).
access your digital licence. competency card.
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